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CONCLUSIONS
A lack of appropriate training opportunities exist for 
pharmacists at the University and continuous professional 
development level in managing homeless patients. There is a 
need to develop a guideline in enabling community 
pharmacists to support homeless patients around medicines 
management and signposting to social services.
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Community pharmacists, due to their 
diverse and direct patient/public facing role 
in diverse settings are well situated to offer 
proactive and opportunistic support and 
advice to people who may be homeless.
The aim of this study was to determine 
pharmacists’ training, experiences and 
behaviours in managing homeless patients.
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A mailed survey of 
responsible pharmacists 
from Scotland, England 
and Wales 
322/1951 responded, RR 16.5% 
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